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Consumers’ Right

More often than not, the immediate necessity for the
preservation of the self and family (read: staying alive) in these
uncertain times have relegated a very vital issue which should
have been of much concern for the people of this state to a
mere inconvenience.

Perhaps the rising sense of desperation or the expectation of
worsening social conditions has made the public alter its sense
of priorities.

The issue; the rights and interests of the consumers of the state
and measures to protect them. The Consumer Protection Act,
1986 was enacted to provide a sim-pler and quicker access to
redressal of consumer grievances. However, in India, it has been
found from a number of independent analyses carried out over
the years that the agencies at the district level are working
more efficiently than those at the national and state level.
Therefore, there is still need of agencies functioning at state
and national level to dispose of the pending cases as early as
possible by creating supplementary benches as per the provisions
of Consumer Protection Act, 1986.

Consumers are very often at the receiving end of the poor,
inefficient and negligent services and substandard goods on offer.
Modern technological growth and complexities of the sellers
techniques, existence of a vast army of middlemen and unethical
and untruthful advertisements as well as hoarding and creation
of artificial scarcity during difficult and troubled times in the
society have aggravated the situation of consumer exploitation.
And yet, these blatant exploitations can be brought down or at
least curtailed only with proper awareness and involvement of
the consumers about their rights.

Under the Consumer Protection Act, 1986, Redressal Forums have
been established at three different levels namely District Forum,
State Commission and National Commission or National
Consumer Disputes Redressal Commission. A complaint can be
filed with the district forum by a consumer, any recognized
consumer association, a group of consumers or The Central /
State Government as the case may be, either in its Individual
capacity or as a representative of interests of consumers in
General. Moreover, any person aggrieved by an order made by
the District Forum may appeal against such order to the State
Commission within a period of 30 days from the date of the
order. The State Commission may entertain an appeal after 30
days if it is satisfied that there was sufficient cause for not
filing it within that period. The same process can be repeated
with the national commission if the consumer is still not satisfied
with the rulings of the state commission.

It must be said that there already exist a strong setup designed
to protect the interests and rights of the consumers of the state,
at least in principle. The state forum situated at the Food &
Civil Supplies complex at Sangaiporou have started functioning,
and the public should avail of the legal and other assistance
which can be had from this centre if there is any instance where
the sellers of goods or providers of services are felt to have
used unfair means or cheated the consumers. It is we the
consumers whose proactive ways can send a clear message saying
that no one can shortchange us.

Army chief calls on J&K governor

PTI spanning over two days in Kashmir
Srinagar, Jun 3:Army chief General Valley. Rawat informed the governor
Bipin Rawat called on Jammu andabout theArmy operational review

Kashmir Governor N Nohra here and which concluded earlier last evening

discussed the internal and externghe spokesman said.

security management issues in théle said the governor and tAemy

state.Rawat metvohra at the Raj chief discussed several importan
Bhavan here last night, an officialinter-related internal and external
security management issues, and t
steps required to be taken for dealin
concluded its security review andwith terrorist activities more

spokesman said.
The meeting comes after themy

operational preparedness meetingsffectively.
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Challenges to reconnect with Nature

By: Pandurang Hegde TheChar Dham ¥train Himalayas waste generation of all kinds. Thewaste at its origin, dry and wet waste
Since 1972Vorld Environment Day is an excellent living example of howcraze of paving the roads and opeand to treat them accordinglbhis

is celebrated over the world to raiseur culture provided opportunity to spaces with asphalt and cement iwill be the basis for cleaning up the
awareness about forests and widgreople across the country to enjoyrban areas has alienated youngaeities that will be more nature friendly
issues of environmental protectionthe beauty of nature with reverencegyeneration form nature. Felling oldand provide the basic hygienic
The theme of this yeaWorld to the trees, rivers and mountainstrees to broaden the roads, andonditions for living. This is the
Environment Day is ‘Connecting The bridle path that started from theallowing more space to vehicles thatogical follow up of the Swatch
People to Nature'. It implores us tobanks of Ganga river in Rishikeshfor those who walk or cycle leads toBharatAbhiyaan(SBA) under which
get outdoors and into nature, tdead the people to the origins offurther alienation of urban citizen.there is need to address the issue
appreciate its beauty and to tak&amuna and Ganga rivers, that aré/rban ecology can me maintainedf waste generated in urban areas
forward the call to protect the Earththe holy pilgrimage sites visited bywith active participation of all the is creating mountains of waste that
that we share. millions of people. stakeholders and involvement of théhas adversely impacted the ground
Over the years the alienation ofPilgrimage routes téAmarnath community water and the quality of the air
people from nature is increasingcaves in Jammu and Kashpand Reconnecting with nature helps tcaround the waste dumps. This is a
both in urban and rural areas. to Kailash Mansarovar in Tibetanreduce the modern day stress anchallenging task as there is need to
The lives of modern person is eveplateau in China are also places dfrings harmony in the lives of change the habits of people, in
busy and their minds are even morextraordinary natural beauty thatindividuals and the communitfhe which they become the agents of
busier Under such circumstances, ithas deep spiritual value to commorgreenery not only reduces the noisehange from each family by
is very important that we reconneciman. These pilgrimage routes ar@nd sound pollution but it also helpgperforming the duty or dharma of
with nature to calm our minds. Theone of the main ways to reconnecto reduce the temperature, adding isegregation of waste.

green spaces available in the citiesyith nature and reflect on themitigating climate change. In Indian  culture, the
especially trees and parks providénterconnectedness between marhe Government of India isconnectedness to nature is the
opportunity to reconnect people tonature and spirituality launching a massive wastebasis for attaining wisdom and
nature. Similarly theNarmada Parikrama management campaign in 4000 citieserenity in life. The sages or the
In order to reconnect with nature, thés another traditional pilgrimage across the country omorld Rishi,sthe learned men gained this
Ministry of Environment and route on which people walk alongEnvironment Day . Under this wisdom from the forests éranya
Forests has launched Nationathe banks of Narmada river anccampaign waste bins of blue andCulture. They lived in harmony with
EnvironmentAwareness Campaignlearn to appreciate the beauty of thgreen colours would be distributedhature, and most of the knowledge
(NEAC) at national level. Under thisriver and the natural surroundingsin these cities along with thewas imbibed from their natural
programme financial assistance i§he existence of 166 National Parkswareness drive to educate commaosurroundings.

given to NGOs, educationaland 515 wild life sanctuariespeople to adopt a life-style thatWe need to inculcate these ideas
institutions, women and youth consisting of 2 percent of the totalinculcates the culture of cleanlinessinto our daily lives in order to
organisations for conductinggeographical areas of the countryl have a firm belief that we will reconnectwith nature. Itis essential
awareness programmes orprovides excellent opportunity for develop a culture and the new stepfor common man to realise the air
environmental issues\bout 12000 common people to enjoy andthat we take towards achievinghe breathes, water he drinks, the
organisations are involved inreconnect to the nature, wild life andcleanliness will continue. Only thenfood he eats is all directly the
conducting some action programmesthe green space of the country  will we achieve the dream of Gandhiji,product of natureAnd linking to
related to nature protection andn order to create awareness abouwichieve the kind of cleanliness thahature is the basis for survival of
solving environmental problems.  nature conservation the Ministry ofhe had dreamt of,” Prime Ministermankind.

Traditionally the pilgrimage centresHousing and Urban PovertyModi said in his monthly radio Author is an independent
are mainly located in the naturalAlleviation has initiated steps programme ‘Mann KiBaat'. journalist and columnist based in
surroundings, especially in thetowards promoting greenery inThe governmentis aiming to chang&arnataka.

mountains or banks of the riverspublic spaces in cities and reducinghe attitude of people to segregatéCourtesy PIB Feature)
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Manipur CM launchedIR News Imphal |mphal to host auditions for Sunsilk
mobile app and website iR, Imphal

e : Mega Miss North East.....
Imphal, June 3: Manipur Chief concerned authorities AR Imphal

Minister Nongthombam Biren Singhto be more careful in imparting Sunsilk, Indias premium haicare get a prize package will be worth
has launched yesterday afternoon aimformation and opinion particularly brand announces a one-of-its kindRs.1,00,000, including electronic gift
official mobile app oAl India Radio in the morning news analysis of theassociation with Mega hampers from Sunsilk, Panasonic,
News Imphal. He also launched aRegional News Unit(RNU), Imphalin Entertainment, northeastlagest and other sponsors, opportunity to
website of AIR, Imphal - view of the multi-ethnic composition fashion and pageant eventbecome the face of Sunssiprint
www.airimphal.in.The mobile app — of the state. He also congratulated therganizer As the presenting and outdoor campaigns and
AIR News Imphal is available at station and the RNU on the successfidponsor for this much-awaitedopportunity to walk the biggest
Google Play tre nowBoth the mobile venture of becoming the firstlR  contest, Sunsilk celebrates the freefashion event of the country Lakmé
app and the website are sponsored ttation of the country to launch anspirited, joyful and confident girl. Fashion Week for Trends in
Imphal based IT Company Cubeterofficial mobile app and a fully fledged Given the spirit that the Sunsilk girl Mumbai.

Technologies under its corporatewebsite. In a message to the RNUgmbodies, there could not haveBesides, winners of both the
social responsibility activities. Imphal; Sitanshu Kabirector General been a better association than witpageants will win professional
Launching the mobile app and theof the News Services Divisiol| India  Mega Miss North East where all therepresentation by Mega
website atthe premisesidR Imphal, Radio, New Delhi has also young girls from different walks of Entertainment, and a professional
the Chief Minister said, the new onlinecongratulatecAIR Imphal on this life write their story in their ownway grooming session, which would
and social media venture 8IR, successful venture. with their black shiny hair by their guide them further on how to carry
mphal will enable the listeners®iR ~ Manipur Parliamentary side, be it day or night! themselves forward in the
mphal not only in Manipur but also Secretary(Home) L. Sushildro, DirectorThis season, in Mega Miss Northprofessional sphere. Besides, the

(across the globe to listen its newsof State Information and Public East, its not just about beauty butwinners also get the opportunity to

ews-based programmes and specilelations Meghachandra Kongbamconfidence as well. Irrespective ofwalk the ramp in various national
grogrammes at any time of theirDeputy Director General(Engineering)their looks, shape or size, womerand international shows, and
convenience. He said, this RadiopluR P Joshi and Station Director in-from across all states can showcasgaveling and international
venture will give an opportunity to the chage Dilip Mayengbam oAIR,  their unique talent at the auditionsrepresentation opportunities in
most radio listening state of thelmphal, Managing Director of to win a direct entry to the finale by Laos, Myanmar Vietnam &
country in terms of population CubetenTechnologies Haobam being crowned ‘Rexona Miss Cambodia.

percentage, not to miss not onlyJoyremba, local newspaper editors anGonfidence’. Registration forms and details are
information updates from the stationother senior journalists also attended’he SunsilkMega Miss North Eastavailable on
but also popular programme genres. the launching function of the mobile 2017and Fair & Lovely Men Mega www.megaentertainmentgor call:
The Chief Minister also appealed theapp and website. Mister North East 2017winners will +91 84040 93936 for Mega Miss

North East and +91 84040 93938 for
WHENEVER YOU SEE CONSTRUCTION AND MINING | Rocratonioms s sico aaiot
EQUIPMENTS, JUST THINK OF US

Registration forms are also available
at Trends stores across the region.

Court hears criminal
defamation plea

against Kejriwal
New Delhi, June 3:A BJPyouth-
wing leader today claimed before a
Delhi court that he was allegedly
defamed by Chief Ministekrvind
Kejriwal andAAP spokesperson
Sanjay Singh by projecting him as
the person who reportedly
assaulted former minister Kapil
Mishra.
Metropolitan Magistrate Gajender
Singh Nagar was told by the
counsel foAnkit Bhardwaj, a state
executive member of Bharatiya
Jantaruva Morcha (BJYM), that it
was his namesake who had
allegedly assaulted Mishra.
The court has now listed the
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