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| Short Story | Facebook: Opening the gates to\ii&eh or closing them?

i Does the fact that only 30 websites are part of FacebBoéé Basics mean an increase
Real SOlUtIOﬂ to PrObIen in its ‘gatekeepingdbowerANUP KUMAR would like to know
A group of employees was

working in a software company |- About a month ago, on Decembeindians who currently don’t have economythe free market and evenwith multiple zero-rating services
It was a team of 30 employees. 9, the Telecom Regulatory it. _ ~ondemocracy . _ curating their respective
This was a young, energetic anc Authority of India (TRAV) released It is a fact that in the new digital The pushback from critics againstnformation gardens walled from
dynamic team with keen a new consultation papem the economy the majority of Indians an earlier iteration of zero-ratingeach otherUntil now; the Internet
enthusiasm and desire to lear regulation of “differential pricing” are being disadvantaged by theinder the internet.org web portahas avoided that with Net
and grow The management chaged by Telecom Service digital divide and are losing out toforced Facebook to tweak it withNeutrality as the linchpin that is
decided to teach the employee Providers (TSPs) for data usagecompetitionAdditionally, without the Free Basics app, whichholding together national
about finding real solution to for public comments. This was thenear universal access to theseemingly gets around theregulatory regimes.

the problems. second round of public Internet, the public policy tilt in egregious violation of the cardinalZuckerberg and his supporters
The team was called to play aemployees to go to the room afd consultation by TRAI over datafavor of the digitization of principle of Net Neutrality by have argued that a user can still
game in a banquet hall. Thepick the same balloon that had related services offered by TSPsgovernment services and growingpffering its platform, in principle, choose to access the Internet
group was quite surprised ashis name on itAlso, he told[ The second round was prompte@-commerce will only further to any website that would want towithout any content/website
they were called for playing them that no balloon should by widespread criticism of zero-exacerbate the gulf between thdoin t. In India, the Free Basics apprestriction using the usual web
game.All reached the venue blow up and warned them to Re rating services, such as AFrednaves and the have-nots_. atthe time ofwr]tlng this article had browser on her dev!ce. Ev_ldence
holding various thoughtsAs very careful! Basics by the Facebook-Reliancéndeed, there are alternative modelabout 30 websites empanelled fofrom other countries is that, in fact,

they entered the hall, theyAll 25 employees reached the consortium andAirtel-Zero by that stay clear from violating Net zero-rating in the approved list. many users after experiencing the
found the hall decoratedroom, where the balloons BhartiAirtel. Neutrality such as free Internet(These include BBC News benefits of limited free access to
beautifully with colourful carrying their names werp The open period for filing of public access in community libraries inDaily, the  following news Internet do choose to opt for a
decorative papers and balloonghrown here and there. They comments and rebuttals ended othe West, freeWi-Fi in urban channels—AajTak, IBN Live, regular access outside the zero-
all over the place. It was morewere searching for thg January 7 and TRAI is expected tgublic spaces, subsidized Reuters Market Lite — the rating wall of Free Basics.

like a kid's play area, than arespective balloons carryingg announce its verdict on regulatingconnectivity in rural and newspaper8mar Ujala Bhaskar This most likely may happen with

corporate meeting hall. their names. While they were fn zero-rating data services by theunderserved areas, and free modedagran, Maalai Malay and most zero-rating services in India
Everyone was surprised anda rush to find the respectie end of January size data package from InterneMaharashtra inesHungamaand too. Once people get on the
gazed at each othéyiso, there balloons, they tried not to bur$t To bridge the digital divide and getService Providers (ISPs) in lieu ofan astrology channel, four healthnternet, in a very basic way for

was a huge box of balloonsthe balloons. It was almost 5 more users, Facebook has launcheslatching advertisements and thesites, and so on). email and social media, they see

to Free Basics in 36 countries,collection of user data by theAccording to Mark Zuckerberg, other benefits too in education,
including India, Pakistan, providers. founder and CEO of Facebook, Fredealth, and commerce.
Bangladesh and the Maldives inThen there is a model that has naBasics, without violating the Net Technically speaking, Zuckerlaer
e SouthAsia, in partnership with been talked about a lot in India: itNeutrality principle, gives essentialmay be right, but Facebook with
s local mobile phone companies. Ininvolves imposing a cess on TSPsnternet access to millions of peopléts Free Basics is not doing enough
India, Free Basics was launched inhat can be used to create @n India and in other parts of theto mitigate the concerns on net
partnership with Reliance universal service fund. Theworld, who cannot afford to pay neutrality However the fact is that
tk Communication, one of the majorgovernment can use this fund tdfor data charges over and aboventil now in India, only about 30
e players in the mobile telecomsubsidize a small monthly datathe basic charge they pay for avebsites have been empanelled on
e business in the country package, say of about 500 MB,mobile connection and device.  Free Basics. This only supports the
The Free Basics application can b&vhich can be offered to people whaZuckerberg in a column urged theargument that Free Basics will
e downloaded on a smartphone odo not have the means. public in India to support Free further enhance and consolidate

placed at the centre of the hall. minutes and no one was able|
The team leader asked everyonéind the balloon carrying hi
to pick a balloon from the box own name.

and asked them to blow it. EveryThe team was told that th
one happily picked a balloonsecond level of the game w:
and blew it. over

Then the team leader asked therhlow itis the third and final level
to write their names on their They asked the employees to pi
balloon, carefully so that the any balloon in the room and g
balloons didrt blow up.All tried it to the person named on t
to write their names on theballoon. Within a couple of]
balloons, but not everyone wasminutes all balloons reached ti
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given another chance to usehe hall. websites on the Internet “for freedisparities among the haves andoncerns” raised earlier duringover the years, as more and more
names even after the secongroblems. Everyone is frantically employment, health, education an¢community and subsidy models.suggesting that Free Basics is ndeeds.
employees were qualified for thethe ideal ways. Many timeq, suspended Free Basics and othemiversal and efficient services orf'Instead of welcoming Free Basicsanswer - because the related issues
The team leader announced thgroblems. pricing rules under th@elecom like Free Basics on ubiquitousdeveloper to offer services toBasics to chip away at the principle
andates that any differentialcritics, it is a Faustian bargain inchoice. Instead of recognizing that

ANI the largest congregation of thenot anti-competitive, non- divide, we are being asked to ignorexact opposite.” on the free list yet why such a small
Gazipur citysome five kilometresbf delivered inTongi on Dhaka Many activists, technologists, of the Internet. I think the central question for techempanelled? What must a website
Superintendent of Police, Gazipurboth from home and abroad, aremanner in which zero-ratingtelecom and tech companiespolitical economy with services for zero-rating? Is there a cap on
sabotage Biswa litema. with reciting the names éflahand  Neutrality on the Internet. The Nethave the power to selectavery smalbcal gardens of information be unlimited?And finally, what

u by differentiating among websitesecosystem. This could have dtis highly probable that in the newdata security to online companies,
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successful few balloons blewup hands of the respectivie any mobile device. It allows a usetHowever a problem unique to Basics because Facebook hathe gatekeeping power of
due to pressure and they were@mployee and everyone reached!o Visit a selection of empanelledcountries such as India with hugeaddressed the “legitimate Facebook, which has been growing
another balloon. The team leader announced; this without data charges, and includéhave-nots is that the basicthe internet.org public debate.people say they get their news and
Those who failed to mark theiris called real solutions to thie content on things like news,infrastructure isn't there for mostimplicitly, it seems that he wasinformation from the Facebook
chance were ruled out of the gamehunting for solutions to th¢ localinformation.” Moreover most alternative modelsonly ~a  name  changeSo there are some pertinent
After the second chance, 25problems without understandirfg For the moment, TRAI has fall shortwhen it comes to providingfrom internet.org. He argued,questions that Facebook must
next level All the balloons were sharing and helping others gife Similar services because prima facienobile devices. as an open platform that will partnerare still shrouded in ambiguity and
collected and then putintoaroom.you real solutions to all it appears to violate establishedlo supporters, zero-rating servicesvith any telco, and allows anysecrecy - before TRAI allows Free
Tariff Order (TTO). The current mobile phones, are a quick solutiorpeople for free, they claim — falselyof Net Neutrality for the sake of
1 1 1 1 RAI regulation on tariffs to the growing digital divide. @ - that this will give people lessbridging the digital divide in India.
Bangladesh Police seize five timé2a! re growing dig Oive peon ging the dig
1 1 1 pricing, including zero-rating, mustwhich, for the sake of universalFree Basics fully respects netSurely there must be technical
bombs near BISW& Ijtema Slte be non-discriminating, transparentaccess and bridging the digitalneutrality they claim —falsely —the considerations for a website to get
C_;azipur, Jan. 17:The police seized Muslimsin the world, is continui_ng predatorynon-ambiguous and notthe violation of the Net Neutrality Walled local gardens eplacingthe number of websites? What
five time-bombs and a remote frontoday amid sermons beingmisleading. principle that for many is the soulopen ecosystem? qualifies a website to be
Biswa litema site ifongi on Sunday  outskirt. developers, and people from theDominant gatekeepers pioneers such as Zuckerberg andive to Facebook-Reliance to get
According to the Daily @r, Tens of thousands of devoteesstartup community argue that theBesides, this may also make a fevall of us is: In the emerging digital on the list of approved websites
MdAHarun-ar-Rashid, said that theconverging on thPT congregationservices have been set up breadpatekeepers of all informatioA.  such as Free Basics, are wghe list of empanelled websites or
devices were meant to be used teenue and attending the prayershe foundational principle of Net few dominant gatekeepers willwitnessing the making of walled will the list for all practical purposes
The second phase of Biswa litemehearing the sermons. Neutrality principle prohibits selection of websites from a highlyreplacing the open ecosystem ofuarantees have Facebook-
Ve " blocking or slowing down content diverse and pluralistic information the World Wide Web? Reliance offered on the issue of
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on the InternetAll of us have Jalalabad, Jan. 17:At least 1 made alarming inroads in recentcampaign of violence.

entered into such a Faustiarpeople were killed and 20 othersmonths. The so-called “roadmap” talks
bargain with our free emails, socialinjured following a suicide attack The four-hour siege near thewere meantto lay the groundwork
networking accounts and freenear the residence of a senioconsulate comes amid renewedor direct dialogue between the
messaging services such afghanistan official in Jalalabad international efforts to revive Afghan government and the
What'sApp andViber. All the on Sunday morning. peace talks with th&aliban, Islamists to end the 14-year
seemingly free services on theOfficials have confirmed that the locked in a tussle for supremacyTaliban insugency

Internet that we have come toexplosion took place near thewith Islamic State terrorists in The four-country group is set to
depend on collect user data, whicthome of provincial council Afghanistan. hold the next round of
is then monetized through targetednember Obaidullah Shinwari in Sundays attack also came twodiscussions in Kabul on
advertising and other means. Jalalabad inAfghanistans days after armed militants openedMonday

The central issue in the publicNangarhar region, TOLO News fire on the residence of @&ighan
debate during the open commenteported. consulate dfcial in Peshawds
period was the tension between th©n Wednesday Islamic Sate posh UniversityTown area in
digital divide and Net Neutrality claimed responsibility for a Pakistan.

The debate was vigorous anddeadly gun and bomb siegeFirst Secretary of thé\fghan |wallet containingmATM Card,
occasionally even disparagingtargeting the Pakistani consulateConsulate, Humayuyousafzai, |Service ID Card on the wal
towards the opposing sides. Inin Jalalabad, in the first attack bywho lives in the house, escapedbetween * MR to Bazar
such aclimate, the TRAIwill find it the group on the Pakistaniunhurt on Friday Finders are requested
really hard to come up with a win- government. This week, representatives of handover it to the undersigneg.
win solution that will be acceptable Afghan officials said all three Afghanistan, Pakistan, the Sd/-

to Net Neutrality advocates andattackers and seven securityUnited States and China met in a Phaobung Phaomei
those who want Internet accessorces were killed in the brazenbid to revive stalledTaliban Langthabal Chingkha
extended to almost 70 percent ofissault in eastern Nangarhapeace talks, even as the Mobile no. 908966743
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